Welcome to the self-service portal for clients of Forrest T. Jones &
Company (Forrest T. Jones Consulting Company in AZ); a
nationally licensed insurance third-party administrator.
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Customer Service: 1.800.821.7303
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Go to Welsite

@ SO' u ti on s - Submit Your Inquiry  Contact Us

Home

https://www.seemyinsurance.com/

INDIVIDUAL AND MEMBER

Get access to plan information, manage your policies and track your claims.




How to Register

solutions’ ] .o |

Welcome to the self-service portal for clients of Forrest T. Jones &
Company (Forrest T. Jones Consulting Company in AZ); a
nationally licensed insurance third-party administrator.

We've been contracted to provide administrative services for one © 1 -80 0-82 1 -7303

or more of your insurance products; which are accessible through

this portal. If you have any questions or require assistance, please
contact us at 1.800.821.7303.




Personal Information

The information on this registration screen must match our records. If you get an error on

this page or you don't know all the information contact Customer Service for assistance.

Register Now @

_ 3. Preference Information

Personal Information (* required field)

* User Type(s) Member Identifier/Policy Number

Individual & Member

* First Name Member Identifier/Policy Number

* Last Name

* Date of Rirth (mm/dd/vvvv):

This field must match your certificate or policy
number. Certificate and policy numbers are

10 digits. If you have a shorter number (e.g,

* First Name 9000999), add zeros to the front to get to ten
digits (e.g.0009000999).

* User Type(s)

*8SN/ Individual & Member

Next

* Last Name

* Date of Birth (mm/dd/yyyy):

All information must be
O 2 exactly what is on file.

* SSN / Government Identifier




Log-In & Security Informartion (cont.)

My Profile

Personal Information

First Name Date of Birth (mm/dd/yyyy):
MARY JANE 06/24/1980

Last Name SSN / Government Identifier
SMITH

User ID is @ mix of 8 to

User ID 20 letters, numbers or
mjs_123456 O ] the underscore
Current Password (_)character
User ID ceccscssscs
mis_ 123456 What was your childhood nickname? v

Current Passwo * Answer 1

Password is a mix
of 8 t0 20 letters,
* Security Question 2

numbers or these , o

O 2 . What is the name of your favorite chil v
special characters
L_-%()-7[1
~)

New Password

Confirm Passwc * Answer 2

* Security Question 3

Security Imag ) )
What is the name of your oldest friend? v

* Category * Answer 3

Animal v

* Please enter displayed security code

@ Can’t read the code? Click to refresh

* Security Phrase

seal



Log-In & Security Informartion (cont.)

My Profile
Personal Information
First Name Date of Birth (mm/dd/yyyy):
MARY JANE 06/24/1980
Last Name SSN / Government Identifier
SMITH XXX-XX-1234

Agent Number

User ID * Security Question 1
mjs_123456 What was your childhood nickname? v
Current Password * Answer 1

New Password O ] Pick a Category. * Security Question 2
What is the name of your favorite chil v
Confirm Passwc . nswer 2
Animal v

* Security Question 3

Security Image ,
aur oldest friend? v

* Category

Animal

.

—= * Security Phrase

de? Click to refresh

Create a Phrase
5 to describe your

* Security Phrase

seal

image.



Log-In & Security Informartion (cont.)

My Profile
Personal Information
First Name Date of Birth (mm/dd/yyyy):
MARY JANE 06/24/1980
Last Name SSN / Government Identifier
SMITH XXX-XX-1234

Agent Number

* Security Question 1

What was your childhood nickname? v

* Answer 1

Select & answer

User ID :
three Security

Questions.

mjs_123456 * Security Question 2

Current Password . . .
What is the name of your favorite chil

* Answer 2
New Password

r favorite chil v

N . .
Confirm Password Security Question 3

What is the name of your oldest friend? v
* Answer 3
Security Image ,
roldest friend? v

* Category * Answer 3

ES { code

@ Can’t read the code? Click to refresh

Animal v

2 || [ [S—\ )

O 2 Enter the displayed

Security Code.

* Security Phrase

seal



Preference Information

Choose the

O] Language

Register Now @ you prefer.

1. Personal Information 2. Login & Sect

Personal Information (- requireas P referred Language

Preferred Language English v t

English

mmaaryyyy v

Click Submit to

O 2 complete your

registration.



Welcome to the self-service portal for clients of Forrest T. Jones &
Company (Forrest T. Jones Consulting Company in AZ); a

nationally licensed insurance third-party administrator.

We've been contracted to provide administrative services for one

or more of your insurance products; which are accessible through

this portal. If you have any questions or require assistance, please
contact us at 1.800.821.7303.

olutions

Customer Service: 1.800.821.7303

#8446 0920



How to Register

Register

solutions

Welcome to the self-service portal for clients of Forrest T. Jones &
Company (Forrest T. Jones Consulting Company in AZ); a

nationally licensed insurance third-party administrator.

We've been contracted to provide administrative services for one © 1-800-821-7303

or more of your insurance products; which are accessible through
this portal. If you have any questions or require assistance, please
contact us at 1.800.821.7303.
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Personal Information

The information on this registration screen must match our records. If you get an error on
this page or you don't know all the information contact Customer Service for assistance.

Register Now @

_ 2. Login & Security Information 3. Preference Information

Personal Information (* required field)

* User Type(s) | Agent & Broker o~ * Agent Number

Agent & Broker

* First Name

* Agent Number

Writing Agents
select Agents

* Last Name

& Broker.
Agencies select
Agency.

* Date of Birth (mm/ddlyyyy):
This field must match the

number on file. Agent numbers

are 9 digits. If you have a shorter

s number (e.g, 143999), add zeros

* User Type(s) to the front to get to nine digits
Agent & Broker v (eg 000143999).

* 8SN / Government Identifier

* First Name

* Last Name

Q 3 All information must match our

* Date of Birth (mm/dd/yyyy): records to successfully register.

* SSN / Government Identifier




Log-In & Security Informartion

My Profile

Personal Information

First Name Date of Birth (mm/dd/yyyy):
ROY 10/27/1984
Last Name dentifier
JONES . .
User ID is a mix of 8
to 20 letters, numbers
O ] or the underscore (_)
character
User ID * Security Question 1
User ID
rjones_0891 What was your childhood nickname? v
rjones_0891
Current Password * Answer 1
New Password Current Password ty Question 2
00000000000 s the name of your favorite chil v

Confirm Password

Password is a mix of 8 3
Security Image

to 20 letters, numbers or f your oldest friend? v
* Category O 2 these special characters
Animal I _%()_?[]\N)

layed security code

@ Can’t read the code? Click to refresh

* Security Phrase

seal



Log-In & Security Information

My Profile

Personal Information

First Name Date of Birth (mm/dd/yyyy):
ROY 10/27/1984

Last Name SSN / Government Identifier
JONES XXX-XX-9876

Agent Number

0006500098
User ID * Security Question 1
rjones_0891 What was your childhood nickname? v
Current Password * Answer 1
Pick a Category.
New Password O ] gory * Security Question 2
What is the name of your favorite chil v
Confirm * Category * Answer 2

Animal v

* Security Question 3

Security Image _
r oldest friend? v

* Category : Pick an Image.
Animal .
* Please enter displayed security code

=

' * Security Phrase

seal

ode? Click to refresh

Create a Phrase

* Security Phrase O 5 to describe your

seal image.




Log-In & Security Informartion (cont.)

My Profile

Personal Information

First Name
MARY JANE
Last Name

SMITH

User ID
mjs_123456

Current Password

New Password
Confirm Password

Security Image

* Category

Animal

Date of Birth (mm/dd/yyyy):
06/24/1980
SSN / Government Identifier
XXX-XX-1234
Agent Number
* Security Question 1 l

What was your childhood nickname?

v

* Answer 1
Select & answer

three Security

* Security Question 2 Questions

What is the name of your favorite chil

* Answer 2

r favorite chil

* Security Question 3
What is the name of your oldest friend? v
* Answer 3

roldest friend? v

* Answer 3

{ code

@ Can’t read the code? Click to refresh

Enter the displayed

* Security Phrase

seal

02

Security Code.




Preference Information

Choose the

O] Language

Register Now @ you prefer.

1. Personal Information 2. Login & Sect

Personal Information (* required f Preferred Language

Preferred Language English v t

English mmraaryyyy v

Click Submit to

O 2 complete your

registration.



End of the Portal Guide
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